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APS Online Referral Access

To create an online APS referral, go to the ODJFS Online Portal  Adult Protective Services | Job and Family Services 
 and select the link titled Report Adult Abuse/Neglect. 

https://jfs.ohio.gov/adult-protective-services


Select the link to report Adult Abuse, Neglect and Exploitation.



Select the Launch button to report Adult Abuse.



Select the Log in From OH|ID 



Select Create Account.



Enter your email address, then select Send PIN.



Enter the PIN sent to the email address you provided, then select Verify.



Once your PIN verification is confirmed, select Next.



Enter your legal first and last name, date of birth, and the last four digits of your SSN, then select Submit.



Create a username that meets the listed requirements, then select Next.
If the username you enter does not meet the requirements, you will be prompted to choose a new one.



Create a password that meets the listed requirements, then re-enter it to confirm and select Next.
If the password does not meet the requirements, you will be prompted to create a new one.



For password recovery, enter your mobile number and select Send PIN.



Enter the PIN you received on your mobile device, then select Verify.



Once the Pin you entered is confirmed, select Next 



Review the Terms & conditions and select the I agree button followed by the Create account button. 



Check your email for confirmation your account is ready to use.  
Select the Log in to OH|ID button after your account is created and you will be directed to the online referral.



Example of email confirmation you will receive upon creation of your new OH|ID. 



Instructions for the online referral can be found on the main APS referral page.
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