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Effective March 28, 2025, when users log in to the Ohio Benefits Self-Service
Portal and JFS-Ohio Benefits Provider Portal for the first time they will be required
to log in using OHID credentials. Existing user login credentials will no longer be
valid after this date. Howeuver, if you already have an OHID credential, you may
use that to log in.

For more information, please scroll to review the flyer how to guides located in
this document, see below for quick links and demo videos or visit this website for
additional details.

QUICK LINKS

How will users create an OHID?

. Toproactively create an OHID account, users can
visit OHID.Ohio.Gov, and select “Create OHID
Account” on the homepage. Check out this OHID
Account Creation one-pager and demo video!

How will users enroll in MFA?

. After creating an OHID account and successfully
logging into OHID, users must enroll in at least two
MFA methods. Check out this MFA Registration one-

pager and demo video!

How will users enroll in optional Identity Proofing?
. Check out this Identity Proofing one-pager and demo
video!
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https://ohid.ohio.gov/wps/myportal/gov/obp/home/news-and-events/all-news/ohio-benefits-what-are-ohid-mfa-identity-proofing
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fohid.ohio.gov%2Fwps%2Fportal%2Fgov%2Fohid%2F&data=05%7C02%7CCourtney.Zmich%40das.ohio.gov%7Ca3288d75f4bb44c5332e08dd46afadb7%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638744442633602919%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=btBtHaLLEGT7l3GdH7hUUqwqJ%2FdtRRvYSxuuMmEWksM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdam.assets.ohio.gov%2Fimage%2Fupload%2Fobp.ohio.gov%2FTraining%2FOHID_Creation.pdf&data=05%7C02%7CCourtney.Zmich%40das.ohio.gov%7Ca3288d75f4bb44c5332e08dd46afadb7%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638744442633616842%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=R7vSUlARq0AK0pPpS61zuHUTgRPy8zatVnlsBTwOpgU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdam.assets.ohio.gov%2Fimage%2Fupload%2Fobp.ohio.gov%2FTraining%2FOHID_Creation.pdf&data=05%7C02%7CCourtney.Zmich%40das.ohio.gov%7Ca3288d75f4bb44c5332e08dd46afadb7%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638744442633616842%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=R7vSUlARq0AK0pPpS61zuHUTgRPy8zatVnlsBTwOpgU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdam.assets.ohio.gov%2Fvideo%2Fupload%2Fw2mybwrdh82w5saki85o.mp4&data=05%7C02%7CCourtney.Zmich%40das.ohio.gov%7Ca3288d75f4bb44c5332e08dd46afadb7%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638744442633630126%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=hG%2BK%2Ba4SgRxU8N1WFKta2TJcLF7c119VNRAf2FdkTqA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdam.assets.ohio.gov%2Fimage%2Fupload%2Fobp.ohio.gov%2FTraining%2FMFA_Enrollment.pdf&data=05%7C02%7CCourtney.Zmich%40das.ohio.gov%7Ca3288d75f4bb44c5332e08dd46afadb7%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638744442633642898%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=PXaOoKisskAVVscMHn5AJ%2FoooXSnxN4mwDPNiWYWUXg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdam.assets.ohio.gov%2Fimage%2Fupload%2Fobp.ohio.gov%2FTraining%2FMFA_Enrollment.pdf&data=05%7C02%7CCourtney.Zmich%40das.ohio.gov%7Ca3288d75f4bb44c5332e08dd46afadb7%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638744442633642898%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=PXaOoKisskAVVscMHn5AJ%2FoooXSnxN4mwDPNiWYWUXg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdam.assets.ohio.gov%2Fvideo%2Fupload%2Flxvff9mekcbzxcg1ppq8.mp4&data=05%7C02%7CCourtney.Zmich%40das.ohio.gov%7Ca3288d75f4bb44c5332e08dd46afadb7%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638744442633655826%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=w%2FxHrwID7AGsaPKHCnxEr3Xu7a%2BJryRM3jrW44PiwVo%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdam.assets.ohio.gov%2Fimage%2Fupload%2Fobp.ohio.gov%2FTraining%2FIdentity_Proofing.pdf&data=05%7C02%7CCourtney.Zmich%40das.ohio.gov%7Ca3288d75f4bb44c5332e08dd46afadb7%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638744442633668559%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2FN7zkSFenOWRbSoO3JWyoa3OAEIHdfiLJPObWKCeimU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdam.assets.ohio.gov%2Fvideo%2Fupload%2Fuabwq6lpzmzc8vhmdbwv.mp4&data=05%7C02%7CCourtney.Zmich%40das.ohio.gov%7Ca3288d75f4bb44c5332e08dd46afadb7%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638744442633684669%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=oQNnl5ok8Ax5w1V5m6tCazICpgM15Z2pDc8WKqMON0Q%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdam.assets.ohio.gov%2Fvideo%2Fupload%2Fuabwq6lpzmzc8vhmdbwv.mp4&data=05%7C02%7CCourtney.Zmich%40das.ohio.gov%7Ca3288d75f4bb44c5332e08dd46afadb7%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638744442633684669%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=oQNnl5ok8Ax5w1V5m6tCazICpgM15Z2pDc8WKqMON0Q%3D&reserved=0

Creating an OHID

After the weekend of March 28th, 2025, all Ohio Benefits Self-Service

Portal and JFS-Ohio Benefits Provider Portal users will need an
OHID to log in

Email Verification

How do | create an OHID?

With ene OH|ID account, you can sign in to multiple State of Ohio agency systems mare securely.

M M M M You need an active email address to create an OH|ID account. Need to create one? Companies such as Google,
VI S It O h I d ° 0 h I O ° gov a n d Microsoft, AQL, and Yahoo offer free email accounts.
C l i C k O n 13 C re a te O H I D We need to verify the email address you want to use for your OH|ID account. A one-time PIN will be emailed to

the email address you provide below.

ACCO u nt” Email Address Confirm Email Address
J

e Verify your email

Personal Info

Legal First Name Legal Last Name

e Enter your personal information | | |
(SSN iS not required) Date of Birth Last 4 digits of SSN (optional)

Ernmmnl )

Be sure to use your real date of
birth, you may need it for account

Create a username and e
password

Account Recovery

Your email is the main way you'll reset your password. Adding your mobile
number to your account ensures that we have a way to reach you if you lose access to your email.

Setu p an account recovery
o e Set up mobile/text message account recove
p h O n e n u m b e r ( Th IS IS not Voutvill rpeceiveaPIN vi: (ex‘(:message. Mgessage and dal: rates appwwy

Policies,

MFA) Mobile Number

@ Accept Terms & Conditions  Lomemssrsrmmms et s
Check your Email

Confirm account creation  |sismpprsmmsunssgsmismg
by checking your email and |oe

logging in with the link -

provided
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Send PIN

Once you receive a confirmation email, return here to log in to OH|ID.



ohid.ohio.gov
http://www.benefits.ohio.gov/

Multi-Factor Authentication (MFA)

After the weekend of March 28", 2025, all Ohio Benefits Self-

Service Portal and JFS-Ohio Benefits Provider Portal users will

need to enroll in 2 MFA methods to log in

How do | enroll in MFA?

Visit ohid.ohio.gov and
log in with your OHID
and password

Click “Account Settings”
and then “2-Step
Verification”

Select “Manage”

Click “Add new method”
and follow the on-screen
steps to enrollin your
first MFA method

“Success!” means your
first method is complete

Click “Add new method”
to enrollin your second
MFA method
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Account Settings

Signing in to OHID

My Digital Profile

p Vewyourdigial profie and
pessonaiized survey resuts

Password Password Recovery acany 2-Step Verification
**~ v
o s Peketer o e acond B O oeviicomiiocanemin
EE forgoren passior 10gin to OHID or addition
’a == secur
Manage 2-Step Verification ]

To -

Profile & settings

Profile Security Privacy

Security

Protect your account access with a strong password plus an
additional verification method as well as
you get locked out.

recovery options if

=

L
[ 1

Verification methods
Manage your verification methods.

Add new method +

MDM managed devices
Manage your registarad devices.

You do not have any registered devices.

Profile & settings

Profile Security Privacy

Security

Protect your account access with a strong password plus an
additional verification method as well as recovery options if
you get locked out.

[ i— ]

Verification methods
Manage your verification methods.

Text message

v

Email

~

I Add new method + I

Additional information and resources for
citizens coming soon to Benefits.Ohio.Gov



http://www.benefits.ohio.gov/
ohid.ohio.gov

OHID Identity Proofing

After the weekend of March 28th, 2025, all Ohio Benefits Self-

Service Portal users can enroll in optional OHID Identity Proofing

for additional account security

How do | enroll in optional OHID Identity Proofing?

@ Visit ohid.ohio.gov
and log in with your
OHID and password

Select “Security
Profile” on the top of
the screen

Navigate to “Identity
Confirmation” and
click “Confirm your
ldentity”

Follow the on-screen
steps to input your
information

Once you’ve reviewed
your information and
are ready to submit,

select “Yes, continue”
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My Apps

Security Profile

My Activity

My Identity

The infarmation you used to create your OHID accounk is enaugh to access mast sites and applications. However, some require a higher level of security, Ta access these systems, camplete the steps below

Identity Confirmation Link your driver license/state 1D

and applications req.
Identity with your driver license/i0 number.

My Identity

Identity Confirmation

Personal Information

Legal First Name Legal Last Name

Date of Birth Social Security Number (SSN)

[ 5] o)

l g

Your legal name and an accurate date of birth is required to confirm your identity. This information must match what we have on file. Update
your personal information.

Residential Address

Street Address 1 Street Address 2

City State Zip Code

[ J I )

Additional information and resources for
citizens coming soon to Benefits.Ohio.Gov



http://www.benefits.ohio.gov/
Ohid.ohio.gov
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