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1 Card Lock 

Login to mobile app with valid credentials and tap on the “Lock/Unlock Card” banner on the home page 

          

    

 

 

 

Tap on the lock/unlock 

card banner Tap on “Lock my card 

Everywhere” option to 

lock the card 

Tap on “OK” to confirm 

locking the card or 

“Cancel” to cancel the 

lock operation 

Lock confirmation 

message after tapping 

on “OK” 

‘Lock/Unlock Card’ 

page shows “Lock 

Everywhere” status 

after the card is locked 
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2 Card Unlock 

Login to mobile app with valid credentials and tap on the “Lock/Unlock Card” banner on the home page 

 

   

   

Tap on the lock/unlock 

card banner 

Tap on “Unlock My 

Card” option to unlock 

the card 

Tap “OK” to Unlock or 

“Cancel” to cancel the 

operation 

Unlock confirmation 

message after tapping 

on “OK” 

Card status turns back 

to “Active” 


