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1 Card Lock

Login to mobile app with valid credentials and tap on the “Lock/Unlock Card” banner on the home page
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Password

Forgot User ID Forgot Password

@& Remember Me

Create User Account

Lock My Card Everywhere
Card will be locked for in store and
online purchases

Cancel OK

Tap on “OK” to confirm
locking the card or
“Cancel” to cancel the
lock operation
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a Lock/Unlock Card
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Tap on the lock/unlock
card banner
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Keep your PIN number secret.
Never share it with anyone.
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Lock/Unlock Card

Card number ending in 8470

Active

Lock/Unlock your card by selecting the
below options

O Unlock My Card

O Lock My Card Everywhere

Note : LoNging your card everywhere will lock and
prevent or\ne purchases

Tap on “Lock my card
Everywhere” option to
lock the card
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Card Successfully Locked

OK

Lock confirmation
message after tapping
on “OK”

Lock/Unlock Card

Card number ending in 8470

Lock Everywhere

Lock/Unlockour card by selecting the

below option|

O Unlock My Card
() Lock My Fard Everywhere

Note : Locking youk card everywhere will lock and
prevent online purkhases

‘Lock/Unlock Card’
page shows “Lock
Everywhere” status
after the card is locked
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2 Card Unlock
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Login to mobile app with valid credentials and tap on the “Lock/Unlock Card” banner on the home page
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Password

Forget User ID Forgot Password

@& Remember Me

Create User Account

Home LOG ouT

Ohio EBT Card

a Lock/Unlock Card

FOOD

$0.00

E Transactions
]

Tap on the lock/unlock
card banner

eep your PIN number secret.
ver share it with anyone.
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Lock/Unlock Card

Card number ending in 8470

Lock Everywhere

Lock/Unlock your card by selecting the
below options

O Unlock My Card

ock My Card Everywhere

Note : Lo\king your card everywhere will lock and
prevent olline purchases

Tap on “Unlock My
Card” option to unlock
the card

Home

114

< TeatFlight

Lock/Unlock Card

Unlock My Card
Card will be able to be used for in store
and online purchases

Cancel OK

Tap “OK” to Unlock or
“Cancel” to cancel the
operation

Card Successfully Unlocked
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Unlock confirmation
message after tapping
on “OK”

Card number ending in 8470

Active

Note : Lockink your card everywhere will lock and
prevent onlind purchases

Card status turns back
to “Active”
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